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SYLLABUS

Course Description: This course examines the sources, resources and methods that are using technology to provide legal information, advice and services to meet the needs of individuals, particularly those in low and middle-income populations. While technology has the capacity to advance the delivery of legal services in cost-effective ways, it creates issues worthy of debate. Issues examined in this course include:

· The digital divide – using technology to access legal services;

· The use of technology resulting in two tiers of justice, one for the rich and one for the poor;

· The role of the courts in providing legal services;

· The impact of technology on the economics of the practice of law; and 

· The implications of technology-based dispute resolution mechanisms outside the courts.

In addition to an examination of these issues, we will undertake a class project. The project will identify and classify the ways in which the Internet has become a vehicle to provide legal services from a wide variety of sources. Students will be asked to share sites they discover throughout the week and discuss aspects of those sites during each class.

Schedule

Class 1

Introduction and Overview of the Course and Discussion of the Class Project

Class 2

The scope of unmet legal needs in America is examined, including an analysis of research and the implications to the meaning of “Justice for All.”

Readings: 
Legal Needs and Civil Justice: A Survey of Americans, ABA (1994)


Illinois Legal Needs Study (2005)

Suggested Readings:
Agenda for Access, ABA (1996)

Report of the Nebraska Supreme Court on Pro Se Litigation (2002) 

Class 3
The role of technology in serving the unmet legal needs of the poor


Readings: 
Legal Services Corporation website



TIG Applications – to be provided




Gordon, Equal Justice and the Digital Revolution, NLADA




(2001)

Suggested Readings: 
Houseman, Civil Legal Assistance for Low-Income Persons: Looking Back and Looking Forward, 29 Fordham Urb. L.J. 1213
(2001)





Brown v. Legal Foundation of Washington
Class 4
A. The Susskind matrix: Examining models of providing legal services according to information/knowledge and internal/client support dichotomies.


Readings:
Part 1 of Transforming the Law, Susskind (2000)

B. Pro se litigants: The scope, causes and issues.

Readings:
The Role of Technology in the Access Solution

Greacen, Self-Represented Litigants and Court and Legal Services


Responses to Their Needs (2002)

Suggested Reading: 
McNeal, Having One Oar or Being Without a Boat, 67 Fordham Law Review 2617 (1999)

Class 5
Opting out of the justice system through technology: Online dispute resolution mechanisms and their implications to a nation of laws.

Readings:
Online Dispute Resolution Web sites
Teitz, Providing Legal Services for the Middle Class in Cyberspace: The Promise and Challenge of Online Dispute


Resolution, 70 Fordham L.Rev. 985 (2001)

Suggested Reading:
The Pros and Cons of Online Dispute Resolution
Class 6

The digital divide and the technology bill of rights


Readings:
Materials from the Washington State Access to Justice




Technology Bill of Rights Initiative
Class 7

The court’s use of technology in the delivery of legal services.


Readings:
Court Websites 

Class 8:

A. The economics of the practice of law and the Susskind matrix


Readings:
Improving the Delivery of Affordable Legal Services Through 




The Internet: A Blueprint for the Shift to a Digital Paradigm

B. Integrating technology into the design of legal services


Readings:
Models for Delivery of High-Volume Personal Legal Services





(PowerPoint)




Staudt and Hannaford, Access to Justice for the Self-Represented




Litigant: An Interdisciplinary Investigation by Designers and




Lawyers, 52 Syracuse L. Rev. 1018 (2002)


Granat, Retraining Lawyers for a Digital Age



Delivering Unbundled Services Over the Internet (PowerPoint) 




Online Service Models
Class 9
Institutional barriers to technology-based delivery designs


Readings:
Lanctot, Attorney-Client Relationships in Cyberspace, 49 Duke




L. J. 147 (1999)

Class 10
Designing the perfect delivery mechanism: Student reports and conclusion of the class project
Instructor:

William Hornsby

whornsby@staff.abanet.org
whornsby2@attbi.com
312/988-5761

Office hours by appointment

Course Overview

Research consistently demonstrates that large percentages of low and middle-income populations go without necessary legal assistance, primarily because legal services are unaffordable to these populations. Technology has the capacity to meet some of these legal needs, but also creates difficult policy debates. Students will learn about the methods of providing large-scale legal support for personal civil legal matters through technology and the difficulties that arise in the efforts to employ these methods. 

We anticipate several guest speakers from around the country, joining the class via speakerphone. Students are expected to advance discussion through their participation in class both during and outside of the participation of the guests. Several reading assignments are provided to give you background and insight into the issues discussed in each class. Some of these materials are online and readily accessible. However, other materials are only available in hardcopy. A matrix developed by Richard Susskind and set out in his book Transforming the Law will be an important element of our discussions. Therefore, you should have access to this book throughout the course. I suggest you buy a copy.

The class will also participate in a project to identify and classify web sites that provide legal services from a wide variety of service provides including law firms, legal aid offices, courts, public education resources, government entities and private enterprise. The project will result in a collection of resources that will be important to researchers, legal service providers and the public.
Grading

Participation: Your class participation will constitute 30 percent of your final grade. Participation involves meaningful contribution and advancement of the discussion. Although you may not participate without attending, you should not assume that class attendance is in and of itself satisfactory participation.

Class exercises: Your contribution to the class exercise will constitute 30 percent of your grade. You should be in a position to contribute and discuss the role of unique web sites on a weekly basis.
Paper: A final paper will account for 40 percent of your grade. The paper should present a design for the perfect mechanism of delivering high volume legal services to the poor and/or moderate income populations through technology. Your concepts can adapt, but not duplicate current programs. It may be cast as a business plan or grant application. However, it should reflect sound research, include citations.

The final class period is dedicated to presentation of papers on a voluntary basis. This is an opportunity for students to increase their class participation.

